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Conservation measures you can use 
inside your home include:

• Fix leaking faucets, pipes, toilets, etc.

•  Replace old fixtures; install water-saving 
devices in faucets, toilets, and appliances.

• Wash only full loads of laundry.

• Do not use the toilet for trash disposal.

• Take shorter showers.

Information on other ways that you can help 
conserve water can be found at www.epa.gov/
safewater/publicoutreach/index.html.

Water Conservation Tips

Water conservation measures are an important 
first step in protecting our water supply. 

Such measures not only save the supply of 
our source water but can also save you money 
by reducing your water bill. Here are a few 
suggestions:

You can conserve outdoors as well:

•  Water the lawn and garden in the early 
morning or evening.

• Use mulch around plants and shrubs.

• Repair leaks in faucets and hoses.

Continuing Our Commitment

Once again the Town of Addison is proud to 
present our annual water quality report. This 

edition covers all 
testing completed 
from January 1 
through December 
31, 2006. We are 
pleased to tell you 
that our compliance 
with all state and 
federal drinking 
water laws remains 
exemplary. As in the 

past, we are committed to delivering the best quality 
drinking water. To that end, we remain vigilant in 
meeting the challenges of source water protection, 
water conservation, and community education while 
continuing to serve the needs of all of our water 
users.

For more 
information about 
this report, or 
for any questions 
relating to your 
drinking water, 
please contact Jerry 
Davis, Utilities 
Superintendent, at 
(972) 661-1693.

Important Health Information

You may be more vulnerable than the general 
population to certain microbial contaminants, 

such as Cryptosporidium, in drinking water. Infants, 
some elderly, or immunocompromised persons 
such as those undergoing chemotherapy for cancer; 
those who have undergone organ transplants; those 
who are undergoing treatment with steroids; and 
people with HIV/AIDS or other immune system 
disorders can be particularly at risk from infections. 
You should seek advice about drinking water from 
your physician or health care provider. Additional 
guidelines on appropriate means to lessen the risk of 
infection by Cryptosporidium are available from the 
U.S. EPA's Safe Drinking Water Hotline at (800) 
426-4791.



Where Does My Water Come From?

In Addison, our drinking water is supplied by the 
City of Dallas. Dallas obtains its water from the 

Elm Fork of the Trinity River, as well as from the 
following lakes: Ray Roberts, Lewisville, Grapevine, 
Ray Hubbard, and Tawakoni. The Texas Commission 
on Environmental Quality (TCEQ) regulates our water 
quality. Before distributing water, Dallas treats it at 
three separate treatment plants. To learn more about 
our watershed on the Internet, go to the City of Dallas 
Water Utilities Web site at www.dallascityhall.com/
dallas/eng/html/water_utilities.html.

Information on the Internet

The U.S. EPA Office of Water (www.epa.gov/watrhome) and the Centers for Disease Control and Prevention 
(www.cdc.gov) Web sites provide a substantial amount of information on many issues relating to water 

resources, water conservation and public health. Also, the Texas Natural Resource Conservation Commission has a 
Web site (www.tnrcc.com) that provides complete and current information on water issues in Texas.

Cryptosporidium in Drinking Water

C ryptosporidium is a tiny intestinal parasite found naturally in the environment. It is spread by human 
and animal waste. If ingested, Cryptosporidium may cause cryptosporidiosis, an abdominal infection 

(symptoms include nausea, diarrhea, and abdominal cramps). Some of the ways Cryptosporidium can be 
spread include drinking contaminated water, eating contaminated food that is raw or undercooked, exposure 
to the feces of animals or infected individuals (i.e. changing diapers without washing hands afterward), or 
exposure to contaminated surfaces. Not everyone exposed to the organism becomes ill. During 2006, Dallas 
continued monthly testing for Cryptosporidium in both untreated and treated water. Dallas Water Utilities 
began monitoring for Cryptosporidium in 1993. It has been found only in the untreated water supply. 
Cryptosporidium has not been found in Dallas treated drinking water. To protect your drinking water, Dallas 
works to protect the watershed from contamination and optimizes treatment processes. Although Dallas's 
water treatment process removes Cryptosporidium, immunocompromised persons should consult their doctors 
regarding appropriate precautions to take to avoid infection.



Sampling Results

During the past year we have taken hundreds of water samples in order to determine the presence of any radioactive, biological, inorganic, 
volatile organic or synthetic organic contaminants. The table below shows only those contaminants that were detected in the water. Although 

all of the substances listed here are under the Maximum Contaminant Level (MCL), we feel it is important that you know exactly what was 
detected and how much of the substance was present in the water.

The state allows us to monitor for certain substances less than once per year because the concentrations of these substances do not change 
frequently. In these cases, the most recent sample data are included, along with the year in which the sample was taken.

1  The MCL for beta particles is 4 mrem/year. The U.S. EPA considers 50 pCi/L to be the level of concern for beta particles.
2  Turbidity is a measure of the cloudiness of the water. It is monitored because it is a good indicator of the effectiveness of the filtration system.
3  Unregulated contaminants are those for which the U.S. EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist the U.S. EPA in 
determining the occurrence of unregulated contaminants in drinking water and whether future regulation is warranted.

Regulated SubStanceS
SubStance
(unit of MeaSure)

Year
SaMpled

Mcl
[Mrdl]

MclG
[MrdlG]

aMount
detected

ranGe
low-HiGH Violation tYpical Source

Atrazine (ppb) 2006 3 3 0.39 0.16–0.61 No Runoff from herbicide used on row 
crops

Barium (ppm) 2006 2 2 0.02 0.014–0.027 No Discharge of drilling wastes; Discharge 
from metal refineries; Erosion of 
natural deposits

Beta/Photon Emitters1 
(pCi/L)

2006 50 0 4.5 3.5–5.4 No Decay of natural and man-made 
deposits

Fluoride (ppm) 2006 4 4 0.58 0.23–0.96 No Erosion of natural deposits; Water 
additive which promotes strong teeth; 
Discharge from fertilizer and aluminum 
factories

Haloacetic Acids [HAA] 
(ppb)

2006 60 NA 26.2 14.2–41.6 No By-product of drinking water 
disinfection

Nitrate (ppm) 2006 10 10 0.87 ND–2.4 No Runoff from fertilizer use; Leaching 
from septic tanks, sewage; Erosion of 
natural deposits

TTHMs [Total 
Trihalomethanes] (ppb)

2006 80 NA 26.8 20.1–37.5 No By-product of drinking water 
chlorination

Turbidity2 (NTU) 2006 TT NA 0.13 ND–0.13 No Soil runoff

Turbidity (Lowest 
monthly percent of 
samples meeting limit)

2006 TT NA 100.00 NA No Soil runoff

Tap water samples were collected from 20 sample sites throughout the community
SubStance
(unit of 
MeaSure)

Year
SaMpled

action 
leVel MclG

aMount 
detected 

(90tH%tile)

SiteS aboVe 
action 
leVel Violation tYpical Source

Copper 
(ppm)

2004 1.3 1.3 0.218 0 No Corrosion of household plumbing systems; Erosion of 
natural deposits; Leaching from wood preservatives

Lead (ppb) 2004 15 0 6 0 No Corrosion of household plumbing systems; Erosion of 
natural deposits

unRegulated SubStanceS 3

SubStance
(unit of MeaSure)

Year
SaMpled

aMount
detected

ranGe
low-HiGH tYpical Source

Bromodichloromethane (ppb) 2006 4.9 2.4–9.1 Byproduct of drinking water disinfection

Chloroform (ppb) 2006 18.8 3.8–32.2 Byproduct of drinking water disinfection

Table Definitions
AL (Action Level): The concentration of 
a contaminant which, if exceeded, triggers 
treatment or other requirements which a water 
system must follow.

MCL (Maximum Contaminant Level): The 
highest level of a contaminant that is allowed 
in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available 
treatment technology.

MCLG (Maximum Contaminant Level Goal): 
The level of a contaminant in drinking water 
below which there is no known or expected risk 
to health. MCLGs allow for a margin of safety.

MRDL (Maximum Residual Disinfectant 
Level): The highest level of a disinfectant 
allowed in drinking water. There is convincing 
evidence that addition of a disinfectant is 
necessary for control of microbial contaminants.

MRDLG (Maximum Residual Disinfectant 
Level Goal): The level of a drinking water 
disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect 
the benefits of the use of disinfectants to control 
microbial contaminants.

NA: Not applicable

ND (Not detected): Indicates that the substance 
was not found by laboratory analysis.

NTU (Nephelometric Turbidity Units): 
Measurement of the clarity, or turbidity, of water. 
Turbidity in excess of 5 NTU is just noticeable 
to the average person.

pCi/L (picocuries per liter): A measure of 
radioactivity.

ppb (parts per billion): One part substance per 
billion parts water (or micrograms per liter).

ppm (parts per million): One part substance 
per million parts water (or milligrams per liter).

TT (Treatment Technique): A required process 
intended to reduce the level of a contaminant in 
drinking water.



C
ontam

ination from
 C

ross-C
onnections

C
ross-connections that contam

inate drinking w
ater 

distribution lines are a m
ajor concern. A

 cross-
connection is form

ed at any point w
here a drinking w

ater 
line connects to equipm

ent (boilers), system
s containing 

chem
icals (air conditioning system

s, fire sprinkler system
s, 

irrigation system
s) or w

ater sources of questionable quality. 
C

ross-connection contam
ination can occur w

hen the 
pressure in the equipm

ent or system
 is greater than the 

pressure inside the drinking w
ater line (backpressure). 

C
ontam

ination can also occur w
hen the pressure in the 

drinking w
ater line drops due to fairly routine occurrences 

(m
ain breaks, heavy w

ater dem
and), causing contam

inants 
to be sucked out from

 the equipm
ent and into the 

drinking w
ater line (backsiphonage).

O
utside w

ater taps and garden hoses tend to be the m
ost 

com
m

on sources of cross-connection contam
ination at 

hom
e. T

he garden hose creates a hazard w
hen subm

erged 
in a sw

im
m

ing pool or w
hen attached to a chem

ical 
sprayer for w

eed 
killing. G

arden 
hoses that are 
left lying on the 
ground m

ay be 
contam

inated 
by fertilizers, 
cesspools or 
garden chem

icals. 
Im

properly 
installed valves 

in your toilet could also be a source of cross-connection 
contam

ination.

C
om

m
unity w

ater supplies are continually jeopardized 
by cross-connections unless appropriate valves, know

n as 
backflow

 prevention devices, are installed and m
aintained. 

W
e have surveyed all industrial, com

m
ercial, and 

institutional facilities in the service area to m
ake sure 

that all potential cross-connections are identified and 
elim

inated or protected by a backflow
 preventer. W

e also 
inspect and test each backflow

 preventer to m
ake sure that 

it is providing m
axim

um
 protection.

For m
ore inform

ation, visit the W
eb site of the A

m
erican 

B
ackflow

 Prevention A
ssociation (w

w
w

.abpa.org) for a 
discussion on current issues.

M
icrobial C

ontam
inants, such as viruses and bacteria, w

hich m
ay com

e from
 sew

age treatm
ent plants, septic system

s, agricultural livestock 
operations, or w

ildlife;

Inorganic C
ontam

inants, such as salts and m
etals, w

hich can be naturally occurring or m
ay result from

 urban storm
w

ater runoff, industrial 
or dom

estic w
astew

ater discharges, oil and gas production, m
ining, or farm

ing;

Pesticides and H
erbicides, w

hich m
ay com

e from
 a variety of sources such as agriculture, urban storm

w
ater runoff, and residential uses;

O
rganic C

hem
ical C

ontam
inants, including synthetic and volatile organic chem

icals, w
hich are by-products of industrial processes and 

petroleum
 production, and m

ay also com
e from

 gas stations, urban storm
w

ater runoff, and septic system
s;

R
adioactive C

ontam
inants, w

hich can be naturally occurring or m
ay be the result of oil and gas production and m

ining activities.

Substances That M
ight be in D

rinking W
ater

I
n order to ensure that tap w

ater is safe to drink, the U
.S. E

PA
 and/or the W

ashington state board of health prescribes regulations that lim
it the am

ount of certain contam
inants 

in w
ater provided by public w

ater system
s. U

.S. Food and D
rug A

dm
inistration regulations establish lim

its for contam
inants in bottled w

ater, w
hich m

ust provide the sam
e 

protection for public health. D
rinking w

ater, including bottled w
ater, m

ay reasonably be expected to contain at least sm
all am

ounts of som
e contam

inants. T
he presence of these 

contam
inants does not necessarily indicate that the w

ater poses a health risk.

T
he sources of drinking w

ater (both tap w
ater and bottled w

ater) include rivers, lakes, stream
s, ponds, reservoirs, springs, and w

ells. A
s w

ater travels over the surface of the land 
or through the ground, it dissolves naturally occurring m

inerals, in som
e cases, radioactive m

aterial; and substances resulting from
 the presence of anim

als or from
 hum

an activity. 
Substances that m

ay be present in source w
ater include:

C
ontam

inants m
ay be found in drinking w

ater that m
ay cause taste, color, or odor problem

s. T
hese types of problem

s are not necessarily causes for health concerns. For m
ore 

inform
ation on taste, odor, or color of drinking w

ater, please contact our business office. For m
ore inform

ation about contam
inants and potential health effects, call the U

.S. 
E

PA’s Safe D
rinking W

ater H
otline at (800) 426-4791.


